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ICONMA Professional Services and Solutions Private Limited (ODC) Appraised
at CMMI Level 3
Troy, MI, September 29, 2013 - ICONMA Professional Services and Solutions Private Limited (ODC)
Appraised at CMMI Level 3
ICONMA today announced that it has been appraised at Level 3 of the CMMI Institute’s Capability Maturity Model Integration (CMMI). The appraisal was performed by Concept Quality Assurance Labs Pvt. Ltd.
CMMI is a process improvement approach that provides organizations with the essential elements of
effective processes that ultimately improve their performance.
An appraisal at maturity level 3 indicates the organization is performing at a “defined” level. At this level,
processes are well characterized and understood, and are described in standards, procedures, tools, and
methods. The organization’s set of standard processes, which is the basis for maturity level 3, is established and improved over time.
About ICONMA
Certified by the Women's Business Enterprise National Council and the National Women Business
Owners Corporation, ICONMA is a woman-owned consulting firm providing professional staffing services
and project-based solutions to a broad range of Fortune 1000 organizations nationwide. ICONMA was
founded in 2000 on the principle that success is derived from delivering high quality service while being
responsible, flexible, and innovative. Commitment to this principle has led ICONMA to become a certified
and multiple award-winning organization guiding our clients to operate more productively and to improve
profitability, top-line growth, customer service, and cost management.
About CMMI Institute
CMMI is the result of more than 20 years of ongoing work at Carnegie Mellon University by members of
industry, government, and the Software Engineering Institute. Powered by Carnegie Mellon, the CMMI
Institute is working to build upon CMMI’s success, advance the state of the practice, accelerate the devel
opment and adoption of best practices, and provide solutions to the emerging needs of businesses around
the world.
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